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Region III held 10 meetings 2009-2010.

The first meeting was held at the annual InAHQ conference in 2009.  The region decided to hold a 4 hour seminar with CEU’s in October.  The following meetings were all held to plan and work on the Seminar details.

On October 29, the Seminar entitled Quality Insights: Reforming and Transforming Health Care was held at Parkview Whitley Hospital in Columbia City.  Four CE Hours were awarded by NAHQ.   

Topics were

1. Impact of the Current Economic Situation in Health Care by Jeff Francis CFO and Dr. Art De Tore, Executive VP at Parkview Health

2. RAC, Decreasing Readmissions, and HCE Updates by Dr. Roland Grieb, Medical Director, Indiana Medicare QIO

3. CAHPS and Patient Satisfaction: Delivering Quality Care by Elliot Stoetzel, Consultant Press Ganey Associates.

4. Transforming Care at the Bedside by Dr. Theresa Herman Chief Quality Officer/CMO Dupont Hospital.  

Invitations were extended to Press Ganey, Extended Care Facilities, and UR professionals as well as all Acute Care Facilities in Region III.  There were 43 attendees.

Region III is planning on 4 meetings for 2010.  One of those will offer CE.
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