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Registration/Continental Breakfast

Welcome, Opening Remarks, President's Message

Keynote: Designing Strategies and Programs That Reduce
Risk Through Open Disclosure and Improved
Communication Between Professional Caregivers and
Patients

Sponsored by Northwest Indiana Area Health Education Center
Break
Breakout Sessions: Please select one of the following:

Statistics for the Healthcare Quality Professional

Achieving Fellowship in the National Association for Healthcare
Quality

Disruptive Innovation: Community Physicians of Indiana and the
Future of Ambulatory Care.

Lunch with Your Region Networking Session

Breakout Sessions: Please select one of the following:
Transforming Health Data to Actionable Information for

Community Quality

Say “I Promise”; Taking Indiana’s Quality and Safety Efforts to
Scale

Real Time Abstraction: A Multidisciplinary Approach

Mary Jane Hall, RN, MSN, MBA
Conference Chair; And

Natalie Webb, BS, RN, CPHQ
President, INnAHQ

Dr. David Mayer, MD
University of lllinois, Chicago

Susan Mellott Ph.D., RN, CPHQ,
FNAHQ

President/CEOQ / Healthcare
Consultant

Mellott & Associates

Betty Brown, MBA, MSN, RN, CPHQ,
FNAHQ.

Co-chair , NAHQ Fellowship Review
Board

Chief Quality/Patient Safety Officer
Parkview Health, Fort Wayne, Indiana.

Patrick Rankin, MD
Clinical Excellence Chairman
Community Physicians of Indiana

Gregory N. Larkin, MD,. FAAFP
Chief Medical Officer
Indiana Health Information Exchange

Betsy Lee, RN, MSPH
Director, Indiana Patient Safety Center

Lisa Leckrone
Director Quality and Risk Management

Denise Doolin
Nurse Educator; and

Renee Pawl

Lean Six Sigma Coordinator & Core
Measures Abstractor

Franciscan Physician’s Hospital
Munster, IN

WNIINIININIINNIINNINNRINIIII3I383I3INRIIINRIIN

JYTITITTITTITTTTITTTTT9TT9T9939399393939939939349



2:45 PM Break

3:.00PM Keynote Presentation: Aligning Quality Initiatives with Susan Mellott Ph.D., RN, CPHQ,
Organizational Goals Throughout the Organization FNAHQ
President/CEQ / Healthcare
Consultant

Mellott & Associates

4:30-5:30 PM Annual Meeting: All INnAHQ members are encouraged to attend the Annual Meeting.



Friday, April 30, 2010

8:00 AM Keynote: Why Hospitals Should Fly
9:30 AM Break & Time With Exhibitors
10:00 AM Breakout Sessions: Please select one of the following:

Core Measure Abstractor Model

Care Transitions: the Indiana Experience — Lessons Learned From Early
Adapters

Casting the Safety Net — Fish or Cut Bait? Capturing Precursor Safety

Events
11:30 Lunch Honoring of New CPHQs and Introduction of New Officers
12:45 PM Keynote: Navigating The Tides of Change
2:15 PM Closing/Evaluations/Attendance prizes

John J. Nance

Elaine McCracken, Assistant VP
Operational Quality and Performance;

Terri Bozak
Core Measure Abstractor; and

Peggy Donnowitz

Core Measure Abstractor
Saint Anthony Medical Center
Crown Point , IN

Nancy J. Meadows, RN, BS

Clinical Specialist

Transitions of Care

Health Care Excel

Indiana Medicare Quality Improvement
Organization (QIO)

Don Julian, R.Ph.
St. Mary’s Medical Center,
Evansville, Indiana

Sherry L. Sweek, RHIA, CPHQ, CPMSM
Director, Quality Management; and

Martha Boutin White, BSE, BSN, MBA
Patient Safety Officer

Memorial University Medical Center
Savannah, Georgia

Darrell “Flash” Gordon, CEO/President
Darrell R. Gordon and Associates, Inc.
and

Wernle Youth and Family Treatment
Center



